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ay 6, 2019 

ommissioner Liane Randolph 
ommissioner Clifford Rechtschaffen 
ommissioner Committee on Policy & Governance 
alifornia Public Utilities Commission 
5 Van Ness Avenue 

an Francisco, CA  94102-3214 
olicyandGovernance@cpuc.ca.gov 

Re: Informal Comments on Timely Resolution of California Public Utilities 
Commission Proceedings 

ear Commissioner Randolph and Commissioner Rechtschaffen: 

I am submitting this letter on behalf of California Water Association (“CWA") and its 
ember water companies regulated by the California Public Utilities Commission 
Commission”).  We welcome the opportunity to provide informal comments on ways to resolve 
rmal Commission proceedings more quickly and efficiently, consistent with due process and 
oviding parties with meaningful opportunities to participate. CWA previously participated in the 
scussion of this issue at the March 27, 2019 meeting of the Commissioner Committee on 
olicy & Governance.   

CWA is pleased that the Commission is considering ways to expedite and resolve its 
oceedings in a timely manner.  Notwithstanding the availability of interim rates in general rate 
ses, delayed decisions nevertheless hamper cash flow, impose significant risk in utilities 
oving forward with much-needed projects (because of the lag in pending approvals), postpone 
plementation of beneficial policies and procedures, impede efforts to further Commission and 

tate policy objectives related to drinking water, and often lead to customer confusion and 
stration.   

The uncertainty caused by delayed decisions in all ratesetting proceedings, including 
neral rate cases, can have significant negative financial impacts for utilities and their 
stomers.  Further, such delays will undermine confidence in the Commission’s regulatory 
thority.  CWA will discuss below some of the existing guidelines and requirements for 
solution of Commission proceedings, proposals for ways to increase efficiency and avoid 
lay, and some of the suggestions made at the March 27, 2019 meeting.  For the purpose of 
ese informal comments, CWA will focus on applications, since they represent the majority of 
ommission proceedings, but certain proposals and practices may be applicable to multiple 
pes of Commission proceedings. 










